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  4111ﺷﻤﺎره ﭘﺎﻳﺎن ﻧﺎﻣﻪ:                     79 - 89ﺳﺎل ﺗﺤﺼﻴﻠﻲ 
 ﭼﻜﻴﺪه:
 اﺳﺘﺮس ﻫﺎي واﺑﺴﺘﻪ ﺑﻪ ﺷﻐﻞ در دﻧﺪاﻧﭙﺰﺷﻜﻲ ﺷﻴﻮع ﺑﺎﻻﻳﻲ دارﻧﺪ. اﻳﻦ اﺳﺘﺮس ﻫﺎ ﻣﻲ ﺗﻮاﻧﻨﺪ :ﻫﺪف و زﻣﻴﻨﻪ
ﻗﺮارداده و ﺳﺒﺐ  ﻛﺎﻫﺶ ﻛﻴﻔﻴﺖ ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﺷﻮد.  ﺗﺎﺛﻴﺮ ﺗﺤﺖ را آﻧﺎن زﻧﺪﮔﻲ ﺣﺮﻓﻪ اي  ﻛﻴﻔﻴﺖ
  .ﺷﺪ اﻧﺠﺎم ﺷﻬﺮﺳﺘﺎن ﺟﻴﺮﻓﺖ  ﻣﻴﺰان ﻛﻴﻔﻴﺖ زﻧﺪﮔﻲ ﺣﺮﻓﻪ اي دﻧﺪاﻧﭙﺰﺷﻜﺎن   ﺗﻌﻴﻴﻦ ﻫﺪف ﺑﺎ ﺣﺎﺿﺮ ﻣﻄﺎﻟﻌﻪ
اﻧﺠﺎم ﺷﺪ و  8931ﺑﺮ روي ﻛﻠﻴﻪ دﻧﺪاﻧﭙﺰﺷﻜﺎن ﺟﻴﺮﻓﺖ در ﺳﺎل   ﺗﺤﻠﻴﻠﻲ ‐ﺗﻮﺻﻴﻔﻲ ﻣﻄﺎﻟﻌﻪ اﻳﻦ :ﺗﺤﻘﻴﻖ روش
ﺑﻮد   mmatSﭘﺮﺳﺸﻨﺎﻣﻪ ﻛﻴﻔﻴﺖ زﻧﺪﮔﻲ ﺣﺮﻓﻪ اي   اﻃﻼﻋﺎت ﮔﺮدآوري اﺑﺰار .ﺑﻮد ﺳﺮﺷﻤﺎري ﮔﻴﺮي ﻧﻤﻮﻧﻪ روش
ﺸﻨﺎﻣﻪ ﺑﻪ زﺑﺎن ﻓﺎرﺳﻲ ﺗﺮﺟﻤﻪ و اﻋﺘﺒﺎرﺳﻨﺠﻲ ﺷﺪه اﺳﺖ. ﺑﺎ اﺳﺘﻔﺎده از اﻳﻦ ﭘﺮﺳﺸﻨﺎﻣﻪ اﺑﻌﺎد ﻛﻴﻔﻴﺖ . اﻳﻦ ﭘﺮﺳ
ارزﻳﺎﺑﻲ (زﻧﺪﮔﻲ ﺷﺎﻣﻞ رﺿﺎﻳﺖ ﻧﺎﺷﻲ از ﺷﻔﻘﺖ  وﺧﺴﺘﮕﻲ ﻧﺎﺷﻲ از ﺷﻔﻘﺖ )ﻓﺮﺳﻮدﮔﻲ و اﺳﺘﺮس ﺗﺮوﻣﺎي ﺛﺎﻧﻮﻳﻪ 
ﻛﺎي ، ﻫﻤﺒﺴﺘﮕﻲ ، آزﻣﻮن و ازﻣﻮﻧﻬﺎي ﺗﻲ، آﻧﺎﻟﻴﺰ وارﻳﺎﻧﺲ، ﻣﺠﺬور  12 sspsﺷﺪ. داده ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﺑﺮﻧﺎﻣﻪ 
 ﻣﻮرد ارزﻳﺎﺑﻲ ﻗﺮار ﮔﺮﻓﺘﻨﺪ.  50.0=< داري ﻣﻌﻨﻲ ﺳﻄﺢ در ﺗﻌﻘﻴﺒﻲ ﺗﻮﻛﻲ و رﮔﺮﺳﻴﻮن
ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮات دﻧﺪاﻧﭙﺰﺷﻜﺎن ﺷﻬﺮﺳﺘﺎن ﺟﻴﺮﻓﺖ در اﺑﻌﺎد رﺿﺎﻳﺖ از ﺷﻔﻘﺖ، ﻓﺮﺳﻮدﮔﻲ و اﺳﺘﺮس  ﻧﺘﺎﻳﺞ :
(  05)از  32/79 ±  5/19( و 52)از 01/68 ±  4/62(، 05) از 93/ 89 ±  4/46ﺗﺮوﻣﺎي ﺛﺎﻧﻮﻳﻪ  ﺑﻪ ﺗﺮﺗﻴﺐ 
ﺑﻮدﻧﺪ و در ﺗﻤﺎم اﺑﻌﺎد ﺑﻴﺸﺘﺮ دﻧﺪاﻧﭙﺰﺷﻜﺎن در ﺳﻄﺢ ﻣﺘﻮﺳﻂ ﻗﺮار ﮔﺮﻓﺘﻨﺪ. ﺑﻴﻦ ﻓﺎﻛﺘﻮرﻫﺎي ﻣﻮرد ﺑﺮرﺳﻲ ﺑﺎ اﺑﻌﺎد 
ﻛﻴﻔﻴﺖ زﻧﺪﮔﻲ  ارﺗﺒﺎﻃﻲ وﺟﻮد ﻧﺪاﺷﺖ . ﻓﻘﻂ ﺑﻴﻦ ارزﻳﺎﺑﻲ ﺧﻮد دﻧﺪاﻧﭙﺰﺷﻜﺎن از وﺿﻌﻴﺖ اﻗﺘﺼﺎدي ﺷﺎن ﺑﺎ 
  ﺗﺮوﻣﺎي ﺛﺎﻧﻮﻳﻪ ارﺗﺒﺎط ﻣﻌﻨﻲ دار ﺑﻮد. رﺿﺎﻳﺖ ﻧﺎﺷﻲ از ﺷﻔﻘﺖ و اﺳﺘﺮس 
: يﺮﻴﮔ ﻪﺠﻴﺘﻧ ﺖﻳﺎﺿر ﻞﻣﺎﺷ يا ﻪﻓﺮﺣ ﻲﮔﺪﻧز ﺖﻴﻔﻴﻛ دﺎﻌﺑا مﺎﻤﺗرد ﻪﻛ داد نﺎﺸﻧ ﺮﺿﺎﺣ ﻪﻌﻟﺎﻄﻣ يﺎﻫ ﻪﺘﻓﺎﻳ
 ﺢﻄﺳ رد نﺎﻜﺷﺰﭙﻧاﺪﻧد ﺮﺘﺸﻴﺑ ، (ﻪﻳﻮﻧﺎﺛ يﺎﻣوﺮﺗ سﺮﺘﺳا و ﻲﮔدﻮﺳﺮﻓ) ﺖﻘﻔﺷ زا ﻲﺷﺎﻧ ﻲﮕﺘﺴﺧ و ﺖﻘﻔﺷ زا ﻲﺷﺎﻧ
ﺘﺸﻴﺑ تﺎﻌﻟﺎﻄﻣ مﺎﺠﻧا .ﺪﻨﺘﻓﺮﮔ راﺮﻗ ﻂﺳﻮﺘﻣنﺎﻳﻮﺠﺸﻧاد و نﺎﻜﺷﺰﭙﻧاﺪﻧد يور ﺮﺑ  ﺮ   رد ﺪﻧاﻮﺗ ﻲﻣ  ﻲﻜﺷﺰﭙﻧاﺪﻧد
 يا ﻪﻓﺮﺣ ﻲﮔﺪﻧز ﺖﻴﻔﻴﻛ ﺎﻘﺗرا ﺖﻬﺟ يﺰﻳر ﻪﻣﺎﻧﺮﺑ  ﻪﺠﻴﺘﻧ رد و  ﻲﮔﺪﻧز ﺖﻴﻔﻴﻛ ﺎﺑ ﻂﺒﺗﺮﻣ ﻞﻣاﻮﻋ ﻲﻳﺎﺳﺎﻨﺷ ﺖﻬﺟ
.ﺪﺷﺎﺑ  ﺮﺛﻮﻣ 
:يﺪﻴﻠﻛ يﺎﻫ هژاو  ، ﻲﮔدﻮﺳﺮﻓ ،ﺖﻘﻔﺷ زا ﻲﺷﺎﻧ ﻲﮕﺘﺴﺧ ،ﺖﻘﻔﺷ زا ﻲﺷﺎﻧ ﺖﻳﺎﺿر ، يا ﻪﻓﺮﺣ ﻲﮔﺪﻧز ﺖﻴﻔﻴﻛ
ﺘﺳا نﺎﻜﺷﺰﭙﻧاﺪﻧد ،ﻪﻳﻮﻧﺎﺛ يﺎﻣوﺮﺗ سﺮ  
 
Background and Aim: Occupational-related stress is prevalent in dentistry. 
These stresses professional quality of life and reduce the quality of health care 
services. The aim  of this study was to determine the professional quality of life 
of dentists in Jiroft 
Materials and Methods: This descriptive-analytical study was performed on all 
dentists in Jiroft in 2019. Data collection tool was Stamm Professional Quality 
of Life Questionnaire. This questionnaire has been translated and validated in 
Persian. Using this questionnaire, dimensions of quality of life including: 
compassion satisfaction and compassion fatigue (burnout and secondary trauma 
stress). Data were analyzed using SPSS 21 and t-test, ANOVA, chi-square, 
correlation, Tukey post hoc test and regression were evaluated at the significant 
level of <=0.05.  
Results: The mean scores of dentists in Jiroft for satisfaction with compassion 
satisfaction   , burnout and secondary trauma stress were 39.98± 4.64 (out of 
50), 10.86 ±4.26(out of 25) and 23.97±5.91 (Out of 50), respectively,  and in all 
dimensions, most dentists had an average   level. There was no relationship 
between the studied factors and professional  quality of life dimensions. There 
was only a significant relationship between dentists' self-assessment of their 
economic status with compassion satisfaction and  secondary stress. 
Conclusion: The findings of this study showed that in all aspects of professional 
 quality of life including compassion satisfaction and compassion fatigue 
(burnout and secondary trauma stress), most dentists had an average level. 
Further studies on  dentists and dental students can be effective in identifying  
related factors and in planning for improving the professional quality of life.  
Keywords: Professional quality of life, compassion satisfaction,  compassion 
fatigue,  burnout, secondary traumatic stress, dentists .  
 
